




https://www.gartner.com/en/newsroom/press-releases/2023-08-30-gartner-reveals-three-technologies-that-will-transform-customer-service-and-support-by-2028
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https://www.forbes.com/sites/forbestechcouncil/2023/06/05/in-customer-service-the-chatgpt-revolution-is-already-underway/?sh=3d433525a886
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